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1 GENERAL  

1.1 Queenwood Tennis and Sport Centre (“QTSC”) aims to provide 
a positive sporting environment for the benefit of all members 
of the community. QTSC is committed to the health, welfare 
and wellbeing of its players, supporters and families. 

1.2 QTSC reserves the right to make price changes without notice. 
Please be aware that QTSC also reserves the right to reassign a 
court due to tournament or event requirements. Prepaid court 
hire bookings take precedence over other bookings. It is the 
customer’s responsibility to provide evidence of their booking. 

1.3 Only QTSC Tennis Coaches are permitted to conduct coaching 
sessions unless the Head Tennis Coach grants permission. No 
baskets of balls are permitted unless permission is granted. 
Equipment must be hired through QTSC.  

1.4 Customers must only play within their allocated booking times. 
Additional court fees apply if customers extend their booking. 
Additional fees also apply to the use of extra courts. 

2 PERMANENT COURT HIRE  

2.1 Permanent bookings can be made online HERE, over the phone 
or in person at the centre. We encourage online bookings 
where possible, as this will allow you to select your preferred 
court and time slot. All permanent bookings must be on a 
monthly basis (minimum of four (4) weeks.)  

2.2 PAYMENT: The permanent booking payment must be paid in 
advance of the first session. Please advise QTSC staff before 
your fourth monthly session if you wish to cancel your 
permanent booking for the following month.   

2.3 ONE-OFF CANCELLATIONS: Customers with a permanent 
booking must provide a minimum of twenty-four (24) hours’ 
notice of cancellation to receive a centre credit. 

3 CASUAL COURT HIRE BOOKINGS  

3.1 Casual court hire bookings can be made online HERE over the 
phone, or in person at the centre. We encourage online 
bookings where possible, as this will allow you to select your 
preferred court and time slot. 

3.2 PAYMENT: Online bookings are paid online when making the 
booking. Phone or walk-in bookings must be paid for by card or 
cash before the booking commences. 

3.3 CANCELLATIONS: Twenty-four (24) hours’ notice is required for 
the cancellation of a casual court hire booking. There is no 
refund for cancellation; however, a centre credit will be given 
to be used for a future booking if the required notice is given. 
Centre credits expire after six (6) months. It is the customer’s 
responsibility to use the credit before its expiration date. 

4 SAFETY 

4.1 QTSC encourages sun safe practices and regular hydration. 
Players are encouraged to wear sunscreen, a hat and protective 
clothing, and bring a water bottle. Sunscreen is available for use 
at Reception.  There is a vending machine on site but may not 
be accessible at certain times.   

5 CONTACT DETAILS  

5.1 It is your responsibility to ensure that QTSC has your current 
contact details. 

6 EXTREME WEATHER  

6.1 WET WEATHER: Wet weather cancellation notifications will be 
delivered via text message thirty (30) minutes prior to the 
scheduled lesson. If you do not receive a text message, the 
lesson will proceed. This also applies to ALL inclement weather 
conditions. 

6.2 QTSC staff will determine the status of the courts as playable or 
unplayable. If QTSC deems the courts unplayable prior to the 
start or within the first twenty (20) minutes of a casual or 
permanent booking, customers will receive a centre credit. 

6.3 EXTREME HEAT: Players may continue with their booking in 
extreme heat at their own risk. If requested, credit for a 
booking will be given when the temperature is over 37°C at the 
time of the session.  

7 CONSENT TO REPRODUCE IMAGES AND VIDEOS 

7.1 Players authorise QTSC to take and use (on an ongoing basis, 
even after the player ceases to attend the School) any 
photographs, video or sound recordings of the player and any 
other reproductions or adaptations of the player’s likeness 
(‘the material’), either in full or part, in conjunction with any 
wording or drawings, in any QTSC or Queenwood 
publication, production and presentation. Players have no 
rights in the material nor in any School publication, 
production or presentation which includes the material. 
Players may, by notice in writing to the Head Coach, 
withdraw such authorisation in relation to publications 
specifically developed by QTSC for the purpose of advertising 
or marketing.  

7 CODE OF CONDUCT 

7.1 All customers, players and supporters at QTSC have a 
responsibility to conduct themselves in an appropriate manner, 
consistent with the following Code of Conduct: 

a.  Respect every player or supporter regardless of their 
gender, age, ability, cultural background or religion 

b. Play by the rules and encourage fair play 

c. Be respectful in dealings with officials, coaches, players and 
supporters 

d. Engage in positive behaviour 

e.    Do not use abusive language 

f.  Appropriate tennis attire and suitable sports shoes (no 
black soles) must be worn when using the courts 

g. Be considerate of the safety and wellbeing of other players 

h. Respect the policies and practices of Tennis NSW 

7.2 Any person who does not abide by this Code of Conduct will be 
asked to leave QTSC. QTSC reserves the right to decline or 
cancel court hire bookings by players who have breached the 
code of conduct 

  

https://www.queenwood.nsw.edu.au/Senior-School/Campus-Facilities/Tennis-Centre
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